
Heat Shade
Instruction manual

Model: 
HOST0761HC
HOST0762HS
HOST0763DC
HOST0764DS

Read this instruction 
manual carefully 
before use
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Safety Instructions

Electrical requirements:
This appliance should only be connected to the mains 
electricity supply by a qualified electrician. Hardwire the 
Heat Shade into a suitable power supply with correct 
voltage and sufficient power capacity. Refer to the product 
label (serial plate) on the warmer for voltage and wattage 
requirements.
•	 A service agent/qualified technician should carry out 

installation and any repairs if required. Do not remove any 
components or service panels on this product. 

•	 Consult Local and National Standards to comply with the 
following:

	 - Health and Safety at Work Legislation
	 - BS EN Codes of Practice
	 - Fire Precautions
	 - IEE Wiring Regulations
	 - Building Regulations
•	 Caution! Hot surface! 
•	 Always switch off and disconnect the power supply 

to the appliance when not in use, before cleaning and any 
maintaining/service procedure.

•	 This appliance is hot when in use. To avoid burns, do not let 
bare skin touch hot surfaces. Keep combustible materials, 
such as drapes and other furnishings, away from appliance.

•	 Extreme caution is necessary when any appliance is used 
by or near children and whenever the appliance is left 
unattended.

•	 This appliance has electrical parts. Do not use it in areas 
where gasoline, paint, or flammable liquids are used or stored.

•	 DO NOT obstruct or cover the appliance in any way when in 
use.

•	 Clean the appliance thoroughly before and after each use 
following the cleaning instructions provided in this manual.
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•	 Do not operate any appliance with a damaged cord if the 
appliance malfunctions or has been dropped / damaged. 
Return appliance to an authorised service facility for 
examination, electrical or mechanical adjustment, or repair.

•	 Do not use outdoors. This appliance is not intended for wet or 
moist locations. Never locate appliance where it may fall into 
water.

•	 For indoor use only. 
•	 Avoid the use of extension cords. Do not run cord  

under carpeting, runners, or the like. Arrange cord away from 
traffic area and where it will not create a trip hazard.

•	 Keep all packaging away from children. Dispose of the 
packaging in accordance to the regulations of local authorities.

•	 If the power cord is damaged, it must be replaced by a 
recommended qualified technician in order to avoid a hazard.

•	 This appliance is not intended for use by persons (including 
children) with reduced physical, sensory or mental capabilities, 
or lack of experience or knowledge, unless they have been 
given supervision or instruction concerning the use of the 
appliance by a person responsible for their safety.

•	 Children should be supervised to ensure that they do not play 
with the appliance.

•	 HOST recommend that this appliance should be periodically 
tested (at least annually) by a Competent Person. Testing 
should include, but not be limited to: Visual Inspection, Polarity 
Test, Earth Continuity, Insulation Continuity and Functional 
Testing. 

•	 HOST recommend that this product is connected to a circuit 
protected by an appropriate RCD (Residual Current Device).

Warming:
This unit is only suitable for R40 or BR40 type incandescent 
lamps.
The lamp is excluded from the warranty.
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Preparation
1.	 Remove the Heat Shade assembly from the 

carton.
2.	 Remove tape and protective packaging from all 

surfaces of unit.
3.	 Make sure the installation site provides the 

proper installation clearances for the unit.

Installation
•	 Never mount the appliance in humid or wet 

environment.
•	 Mount the appliance in an easily accessible 

location, so it may be used when needed for 
keeping food warm.

•	 When mounting the appliance, make sure 
that walls, partition walls, kitchen furniture, 
decorative edges, etc. that are nearby are not 
made of flammable materials. Otherwise, they 
must be covered with a non-flammable, heat 
isolating material.

•	 When mounting, observe fire-fighting 
regulations in force in the country of 
installation.

Note: 
•	 Fixings not included.
•	 You may unscrew the threaded nuts to 

adjust the length to fit your requirements.

Operation
Turn the appliance On/Off using the power switch (I/
O) located on the top of the lamp shade.

Note: The appliance only maintains 
temperature. It does NOT continue to cook 
food.

Cleaning, Care & 
Maintenance

•	 Proper maintenance plays an important 
part in the life span and functioning of the 
shade.

•	 The heat shade must not be cleaned by a 
water jet.

•	 Disconnect the heat shade from the 
power source prior to cleaning and any 
maintenance. Ensure the surface is cool.

•	 This unit can be cleaned with a damp sponge 
and mild soap. Rinse with clean water and 
wipe dry. 

•	 Do not immerse in water or other liquid.

Heat bulb replacement

Each standard Heat Shade is suitable for a 
clear or infrared heat bulb rated at or below 
250 watts.

1.	 To replace a bulb, place the power switch (I/O) 
in the OFF position (O) and allow the bulb and 
shade to cool completely. 

2.	 Bulbs have a threaded base. Unscrew the bulb 
counter-clockwise from the unit and replace 
with a new bulb. 
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Troubleshooting

A qualified technician must carry out repairs if required.

Fault Probable Cause Solution
The appliance is 
not working

The unit is not switched on Check the unit is hardwired correctly and 
switched on

Lead is damaged Replace lead

Mains power supply fault Check mains power supply

Lamp expired Replace lamp of the same type

Service

Should your appliance have a fault, please visit the Service section of the HOST website.

Technical Specifications

Model Voltage Power Range of cord 
(mm)

Dimensions
(H x W x D) (mm) Weight

HOST0761HC 220-240V 50/60Hz 250W 280 - 1520 310 x 177 x 177 1.05kg

HOST0762HS 220-240V 50/60Hz 250W 280 - 1520 310 x 177 x 177 1.05kg

HOST0763DC 220-240V 50/60Hz 250W 280 - 1520 295 x 292 x 292 1.36kg

HOST0764DS 220-240V 50/60Hz 250W 280 - 1520 295 x 292 x 292 1.36kg

Due to our continuing program of research and development, the specifications herein are subject to 
change without notice.
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Electrical Wiring

This appliance is supplied unplugged and requires hardwiring to a suitable electrical power supply.

The appliance is wired as follows:

•	 Live wire (coloured brown) to terminal marked L
•	 Neutral wire (coloured blue) to terminal marked N
•	 Earth wire (coloured green/yellow) to terminal marked E

This appliance must be earthed. 

If in doubt consult a qualified electrician.

Electrical isolation points must be kept clear of any obstructions. In the event of any emergency 
disconnection being required they must be readily accessible.

Connection to a suitable power supply should only be carried out by a qualified and competent electrical 
engineer.

Compliance

The WEEE logo on this product or its documentation indicates that the product must not 
be disposed of as household waste. To help prevent possible harm to human health and/
or the environment, the product must be disposed of in an approved and environmentally 
safe recycling process. For further information on how to dispose of this product correctly, 
contact the product supplier, or the local authority responsible for waste disposal in your 
area.

HOST parts have undergone strict product testing in order to comply with regulatory 
standards and specifications set by international, independent, and federal authorities.

All rights reserved. No part of these instructions may be produced or transmitted in any form or by any means, electronic, mechanical, 
photocopying, recording or otherwise, without the prior written permission of HOST.

Every effort is made to ensure all details are correct at the time of going to press, however, HOST reserve the right to change specifications 
without notice.
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We {Host} of {Host House, Chepstow, NP16 6UP} hereby declare that the equipment is in conformity with the requirements of the 
following Regulations: 
 
 Electrical Equipment (Safety) Regulations 2016 
 Electromagnetic Compatibility Regulations 2016 
 The Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic Equipment Regulations 2012 
 
We hereby declare that: 
Equipment Model number  HOST0761HC Copper Retractable Heat Shade  
    HOST0762HS Silver Retractable Heat Shade  
    HOST0763DC Copper Retractable Dome Heat Shades 
    HOST0764DS Silver Retractable Dome Heat Shades    
is in conformity with the applicable requirements of the following documents 

Ref. No.               Edition/date 

BS EN 60598-1 2015 
BS EN 60598-2-1 1989 
BS EN 62493 2015 
BS EN 55015 2013 +A1:2015 
BS EN 61547 2009 
BS EN IEC 61000-3-2 2019 
BS EN 61000-3-3 2013 +A1:2019 

 
I hereby declare that the equipment named above has been designed to comply with the relevant sections of the above referenced 
specifications and is in accordance with the requirements of the Regulations: 
 
Signed by:  
 
Full Name Jess Attree 
Title:   General Manager 
Location:  Chepstow, Great Britain 
Date:                        20th June 2022                                     
 

UKCA Declaration of Conformity 

DocuSign Envelope ID: 20FB4C57-983D-499C-B6F7-B651BC786508
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